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Chartwells Special Diet Procedures 
 

 
Special diet procedures are essential to ensure that the needs of each individual child can be met, a special 
diet is a requirement different to the choices offered within your menu cycle, which could be medically 
required or due to religious beliefs. For medically required diets all special diet request are required to be 
supported with a GP / Dieticians letter confirming the allergy. 
 
The Chartwells nutrition team develop four core special diet menus that are released with every new central 
menu cycle and uploaded to the Nutrition & Education community on Connections, this includes non-gluten 
containing, milk, egg and nut free menus. If a pupil requires a multi- allergy menu please contact a member of 
the nutrition team who will create a bespoke special diet menu for the pupil. 
 
Chartwells can provide special diet menus for any of the 14 EU allergens this includes, 
 

 Cereals containing gluten  

 Milk and milk derivatives  

 Egg 

 Nuts 

 Peanuts 

 Lupin 

 Soya 

 Fish 

 Molluscs 

 Crustaceans 

 Celery  

 Sesame seeds 

 Mustard  

 Sulphur dioxide and sulphites at concentrations of more than 10mg/kg or 10mg/litre expressed as 
SO2 

 
Once a special diet menu is devised it must then be sent to parent / guardian for written consent, only when 
authorised by the parent should any food be given to the child. Allergy reports should also be sent to the 
parent/ guardian alongside the menu and be available on site in line with Food Information Regulations (FIR). 
The special diet menu should not be deviated from without prior consent from the nutritionist. 
 
In case of allergic reaction: 
You must report all incidents via the AIR2 system found on Connect. Report as soon as possible after the incident 
has occurred.  If you have no computer access, you can telephone HSE department on 0121 457 5194 or 0845 
602 5555.  You must also escalate incidents in accordance with the requirements of the Emergency Manual 
e.g.  notify your Line Manager/HSE Manager (details on page 8 of the emergency manual) 
 
 
For further information please contact a member of the Chartwells nutrition team 
nutrition@compass-group.co.uk  
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